
 

Certificate III in Community 
Services (CHC32015) 

Possible study pathways 

Certificate III in Individual Support (aged 
care and disability) 

Certificate IV in Community Services; 
Youth Work; Mental Health; Alcohol and 
Other Drugs 

Diploma of Community Services 

Advanced Diploma of Community Sector 
Management 

Bachelor of Community and Human 
Services 

Potential career pathways 

Community services support worker; 
Youth support worker; Mental health 
support worker; AOD support worker; 
Out of home accommodation support 
worker; Disability support worker; Youth 
worker; Mental health services worker 

Delivery location/s: Fed TAFE, Horsham 

Contact days/hours: Wednesdays during 
school terms 9:20am to 3:20pm 

Duration: 2 years.  
This program is a completion of the 
certificate over two years. 

Accreditation: National 

School to work: 40 hours (1 week) is 
strongly recommended by VCAA. Some 
UoC may have mandatory requirements. 

PPE and materials: Neat casual dress and 
materials information provide in the Fed 

TAFE student handbook. Own laptop and 
USB to be brought to class each week 

Materials fee: Paid for by Department of 
Education for Government students. 
Independent and Catholic students to 
discuss with your school VET Co-ordinator 

Enrolment criteria:  
All students need a USI and must 
complete a Language Literacy, Numeracy 
and Digital (LLND) assessment and Pre-
Training Review prior to acceptance into 
the program. 
Enrolment is online prior to Day 1. 

VCE credits: Recognition of up to two VCE 
VET units at Units 1 and 2 level and an 
additional non-scored VCE VET Unit 3–4 
sequence. 

VCE-VM credits: A Certificate II or above 
VET program is mandatory for students 
studying VCE-VM. 180 nominal hours or 
above equals two VET credits. 

VPC credits: Every 90 nominal hours of 
VET equals one unit of credit. 

ATAR credits: Students who receive a VCE 
VET Unit 3-4 sequence will be eligible for 
an increment towards their ATAR (10% of 
the lowest study score of the primary 
four studies). 

Scored assessment: Not available based 
on delivery model 

 

Possible Units of Competency 

CHCCCS016 Respond to client needs 
CHCCOM005 Communicate and work in 
health or community services 
CHCDIV001 Work with diverse people 
HLTWHS002 Follow safe work practices 
for direct client care 
HLTWHS006 Manage personal stressors 
in the work environment 
BSBPEF202 Plan and apply time 
management 
CHCCDE003 Work within a community 
development framework 
CHCCDE004 Implement participation and 
engagement strategies 
CHCCOM001 Provide first point of 
contact 
CHCCOM002 Use communication to build 
relationships 
HLTAID011 Provide first aid 
 
Delivered by Fed TAFE (RTO Code 4909) 

 

Program commencement is subject to enrolment 
numbers. Units of Competency are subject to change 
prior to delivery. All details accurate at the time of 
publication.  
Some programs may require additional study (more 
than two years) to complete the Certificate 
requirements. Check the ‘Duration’ for more 
information.

Community Services 

VET Community Services is designed for students who are passionate about the community services sector and are 
looking to have a career in this industry or to do further study. It provides students with the opportunity to gain both 
theoretical knowledge and practical skills and allows them to demonstrate tasks and assignments for competency in a 
range of areas including communication, working with diversity, workplace health and safety, administration support, 
and responding to clients. 


